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Ab01rac1  

Background: LIH-)2:0 L1:-r)cy, 14 1:)21)45 G)2.)b-:1zz)z154- s)41:)r1)H, v1-4- 
14:-s) c53- G2) c)6)c1:A ,1 ;4 c1::),145 ,1 5::-4-r-, -2)b5r)r- - c536r-4,-r- 
14.5r3)z1541 s)41:)r1- ,1 b)s-, 6-r 65:-r -..-::;)r- sc-2:- c54s)6-v521, ,-c1,-r- 
),-g;):)3-4:- 2- 6r56r1- c;r-H. L) 31s;r) 14,1v1,;)2- ,-22I)2.)b-:1zz)z154- 
s)41:)r1) C ;s):) r)r)3-4:- ,)g21 56-r):5r1 s)41:)r1, v1-4- )ss5c1):) s6-ss5 )2 
gr),5 ,1 1s:r;z154- 6-r )cc-r:)r- 12 s;5 21v-225, 12 7;)2- 6-rD C ,-:-r314):5 ,) 
v)r1 -2-3-4:1: -:A, c;2:;r), 2)v5r5 -, )cc-ss5 )22- r1s5rs-. N54 s-36r- 6-rD 12 
gr),5 ,1 1s:r;z154- c514c1,- c54 ;4 b;54 21v-225 ,1 0-)2:0 21:-r)cy.  LIH-)2:0 
L1:-r)cy 0) )4c0- ;4I1365r:)4z) .54,)3-4:)2- 6-r 7;)4:5 r1g;)r,) 12 r;525 
,-22I14.-r31-r-. LI14.-r31-r- C 12 6r5.-ss1541s:) s)41:)r15 c0- 6)ss) 61E :-365 ) 
c54:)::5 c54 2I)ss1s:1:5 7;14,1 0) ;4 r;525 6r14c16)2- 6-r 7;)4:5 r1g;)r,) 2) 
c53;41c)z154-. È 1365r:)4:- 7;14,1 r)..5rz)r- 1 6r5c-ss1 ,1 :r)s.-r13-4:5 ,-22- 
14.5r3)z1541 ,) Gc01 s)H ) c525r5, c0- G0)445 12 ,1r1::5 ,1 s)6-r-H.  5ss-,-r- 
;4) b;54) H-)2:0 L1:-r)cy s1g41.1c) )v-r- 2- c536-:-4z- 6-r c536r-4,-r- c1D 
c0- v1-4- 6r565s:5 - 6-r r1c545sc-r- 1 6r56r1 b1s5g41 ,1 s)2;:-, )ss;3-r- ;4 
3)gg15r- c54:r5225 s;1 .)::5r1 c0- 14c1,545 s;22) s)2;:-, c54:r1b;1r- )::1v)3-4:- 
)22- sc-2:- :-r)6-;:1c0-, 5r1-4:)rs1 4-2 S1s:-3) s)41:)r15, ),5::)r- 
c5365r:)3-4:1 s)2;:)r1, c53-, ), -s-3615, .)r- )::1v1:À .1s1c) - 3)4g1)r- c1b1 
s)41.  -r c54:r5 2- 6-rs54- c54 ;4) b)ss) H-)2:0 L1:-r)cy C 6r5b)b12- c0- 
)cc-,)45 14 31s;r) 3145r- )1 s-rv1z1 ,1 6r-v-4z154-, )bb1)45 65c0- c545sc-4z- 
s;22) 6r56r1) s)2;:- - 2) g-s:154- ,-22) 3)2)::1), ;4) 3145r- c)6)c1:A ,1 
c53;41c)r- 1 s14:531 - ,1 c536r-4,-r- 2- s61-g)z1541 ,-2 3-,1c5, ;4) 3)gg15r- 
,1..1c52:A ) 2-gg-r- - c)61r- 2- 1s:r;z1541 ,-22- 3-,1c14-, 2) 25r5 .;4z154- - 1 
65ss1b121 -..-::1 c522):-r)21 - )bb1)45 ;4 r;525 6)ss1v5 4-2 6r5c-ss5 ,-c1s154)2- 

Obietti(o: L5 sc565 ,-225 s:;,15 C 7;-225 ,1 31s;r)r- 12 21v-225 ,1 
)2.)b-:1zz)z154- s)41:)r1) ,1 ;4 c)36154-, )4,)4,5 ) v)2;:)r- c53- 2I-:A - 2) 
.5r3)z154- sc52)s:1c) 65ss)45 -ss-r- c5rr-2):- 65s1:1v)3-4:- 5 4-g):1v)3-4:- 
)2 21v-225 31s;r):5.  

Materia i e Metodi: È s:):5 r-)21zz):5 ;45 s:;,15 5ss-rv)z154- ,1 :165 
c545sc1:1v5, c54,5::5 )::r)v-rs5 2) s533141s:r)z154- ,1 ,;- 7;-s:154)r1 
v)21,):1: 2IIMETER - 12 SILS-IT. E4:r)3b1 1 7;-s:154)r1 s545 );:5- c53612)b121 
14 65c01 314;:1 - 0)445 25 sc565 ,1 .5r41r- 12 21v-225 ,1 H-)2:0 L1:-r)cy. L) 
,1s:r1b;z154- ,-1 7;-s:154)r1 C )vv-4;:) 14 35,5 6r5b)b121s:1c5, s; ;4 c)36154- 
:5:)2- ,1 75 6-rs54- )v-4:1 ,) 65 )441 ,1 -:A 14 s; ,) s-::-3br- ) 5::5br- 2020. 



 

Risu tati:  D)1 r1s;2:):1 )4)21zz):1 s1 45:) ;4) ,1..-r-4z) ,1 21v-225 ,1 
)2.)b-:1zz)z154- s)41:)r1) 4-22) s:-ss) 65652)z154-. D)22I)4)21s1 ,-2 :-s: 
IMETER r1s;2:) c0- 4545s:)4:- 2I-:A - 2) .5r3)z154- sc52)s:1c) 2) 65652)z154- 
)bb1) c53;47;- ;4 b;54 21v-225 ,1 H-)2:0 L1:-r)cy; 14v-c- 6-r 12 :-s: SILS-IT ;4 
454 s;..1c1-4:- 21v-225 ,1 H-)2:0 L1:-r)cy.  
I ,;- :-s: 454 s545 c536)r)b121. S1 6;D c53;47;- )..-r3)r- c0- 454 s-36r- 2) 
.5r3)z154- sc52)s:1c) 5 2I-:A v),)45 ), 14c1,-r- 65s1:1v)3)4:- 5 4-g):1v)3-4:- 
c54 12 21v-225 ,1 )2.)b-:1zz)z154- s)41:)r1) ,1 ;4 14,1v1,;5.  

Conc usioni: S1 6;D )..-r3)r- c0-, ,1..5r3-3-4:- ,)22) 2-::-r):;r), 2I-:A -, 12 
gr),5 ,1 1s:r;z154-, 454 s-36r- 14.2;1sc545 65s1:1v)3-4:- s;2 21v-225 ,1 0-)2:0 
21:-r)cy v)2;:):5. U4 b;54 21v-225 ,1 )2.)b-:1zz)z154- s)41:)r1) C  ;4 136-g45 
3;2:1,1sc16214)r- c0- ,-v- .5c)21zz)rs1 14 ,;- )s6-::1:  12 s1s:-3) ,-g21 56-r):5r1 
,-22) s)41:A, ,-22'1s:r;z154- - ,-22) c;2:;r) -, ,)22I)2:r5 1 c1::),141.  



 

Introduzione 

L’H-)2:0 L1:-r)cy O F? 4o?46EEo C6=2E:G2m6?E6 ?FoGo ?6==2 AComoK:o?6 56==2 

D2=FE6 496, :? :E2=:2?o, ECoG2 := DFo 4oCC:DA6EE:Go :? “4omA6E6?K6 A6C =2 D2=FE6Y o 

“2=7236E:KK2K:o?6 D2?:E2C:2Y.  

È 567:?:E2 4om6 “=2 42A24:EM 5: F? 4:EE25:?o 5: oEE6?6C6, 6=23oC2C6 6 4omAC6?56C6 

:?7oCm2K:o?: D2?:E2C:6 5: 32D6, A6C AoE6C 6776EEF2C6 D46=E6 4o?D2A6Go=:, 564:56C6 

2568F2E2m6?E6 =6 ACoAC:6 4FC6Y.  

L2 m:DFC2 56==’2=7236E:KK2K:o?6 D2?:E2C:2 O FD2E2 C2C2m6?E6 528=: oA6C2EoC: 

D2?:E2C:, G:6?6 2DDo4:2E2 DA6DDo 2= 8C25o 5: :DECFK:o?6 A6C 2446CE2C?6 := DFo 

=:G6==o, := BF2=6 A6CQ O 56E6Cm:?2Eo 52 G2C: 6=6m6?E:: 6EM, 4F=EFC2, =2GoCo 65 

2446DDo 2==6 C:DoCD6. %o? D6mAC6 A6CQ := 8C25o 5: :DECFK:o?6 4o:?4:56 4o? F? 

3Fo? =:G6==o 5: H62=E9 L:E6C24J.  ?72EE: 2?496 A6CDo?6 496 92??o F? Z3Fo? =:G6==o 

5: :DECFK:o?6’ ?o? C:6D4o?o D6mAC6 2 42A:C6 := =:?8F288:o m65:4o.  

,? 32DDo =:G6==o 5: 2=7236E:KK2K:o?6 D2?:E2C:2 AoCE6C6336 25 6D:E: ?682E:G: o ?6: 

42D: A:R 8C2G: 2==2 moCE2=:EM. L’H62=E9 L:E6C24J 92 2?496 F?’:mAoCE2?K2 

7o?52m6?E2=6 A6C BF2?Eo C:8F2C52 := CFo=o 56==’:?76Cm:6C6.  

L’:?76Cm:6C6 O := ACo76DD:o?:DE2 D2?:E2C:o 496 A2DD2 A:R E6mAo 2 4o?E2EEo 4o? 

=’2DD:DE:Eo, BF:?5: 92 F? CFo=o AC:?4:A2=6 A6C BF2?Eo C:8F2C52 =2 4omF?:42K:o?6 6 

=’:?7oCm2K:o?6 5: BF6DE’F=E:mo. L :mAoCE2?E6 AComFoG6C6 F? 3Fo? m6Eo5o 5: 

EC2D76C:m6?Eo 56==6 :?7oCm2K:o?: 52 4o=oCo 496 D2??o 2 4o=oCo 496 :?G646 92??o 
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:= 5:C:EEo 5: D2A6C6.  

Lo D4oAo 5: BF6DEo ACo86EEo O BF6==o 5: 72C 42A:C6 =’:mAoCE2?K2 56==’H62=E9 

L:E6C24J A6C := =2GoCo 56: ACo76DD:o?:DE: D2?:E2C:, :? BF6DEo 42Do 8=: :?76Cm:6C:, 

A6C49N Do?o := AF?Eo 5: C:76C:m6?Eo 56: 4:EE25:?:, 4o=oCo 496 A2DD2?o A:R E6mAo 

2DD:6m6 28=: 2DD:DE:E:. È BF:?5: :mAoCE2?E6 DG:=FAA2C6 F? =:G6==o 5: 7oCm2K:o?6 

56: ACo76DD:o?:DE: D2?:E2C: 496 56G6 2G6C6 4om6 o3:6EE:Go := AoE6?K:2m6?Eo 56==6 

=oCo 23:=:EM A6C :56?E:7:42C6 ?6= mo5o A:R 4oCC6EEo := =:G6==o 5: H62=E9 L:E6C24J 

56==’FE6?E6, 25oEE2C6 DEC2E68:6 2AACoAC:2E6 6 C6?56C6 =2 C6=2K:o?6 5: 2DD:DE6?K2 

677:4246.  

S: ?oE2 2?496 4om6 := m2E6C:2=6 A2DD2Eo 52==6 2K:6?56 D2?:E2C:6 ?o? D:2 5: 724:=6 

4omAC6?D:o?6 o 2446DD:3:=:EM A6C EFEE:.  ?o=EC6, 5FC2?E6 =2 C6=2K:o?6 4o? =6 

A6CDo?6 2DD:DE:E6 D: E6?56 2 Go=6C 52C6 ECoAA6 :?7oCm2K:o?: ACoGo42?5o m288:oC6 

4o?7FD:o?6, D6?K2 Do776Cm2CD: DF8=: 2C8om6?E: :mAoCE2?E: 6 DA:682C=: ?6= mo5o 

A:R 49:2Co AoDD:3:=6. L’H62=E9 L:E6C24J O oCm2: 4o?D:56C2E2 F? 56E6Cm:?2?E6 5: 

D2=FE6, :? BF2?Eo :?7=F6?K2 8=: DE:=: 5: G:E2 D2?:, =’256D:o?6 2==6 E6C2A:6 6 

=’2AACoAC:2Eo 2446DDo 2: D6CG:K: D2?:E2C:.  
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PRIMO CAPITOLO  

Hea th Literac)  

1.1  Il c-nce11- di Heal1h Li1erac4  

L’H62=E9 L:E6C24J O :?E6D2 4om6 =2 42A24:EM 5: F? 4:EE25:?o 5: oEE6?6C6, 6=23oC2C6, 

6 4omAC6?56C6 :?7oCm2K:o?: D2?:E2C:6 5: 32D6, A6C AoE6C 6776EEF2C6 D46=E6 

4o?D2A6Go=: 6 564:56C6 2568F2E2m6?E6 (A6C =2 ACoAC:2 D2=FE6 o) =6 ACoAC:6 4FC6.1  

 = E6Cm:?6 G:6?6 567:?:Eo A6C =2 AC:m2 Go=E2 ?6= 1974 52 S4oEE K. S:5mo?D, 6 ?6= 

1988 =’OC82?:KK2K:o?6 Mo?5:2=6 56==2 S2?:EM (OMS) =o :?ECo5F46 A6C =2 AC:m2 

Go=E2 ?6= DFo G=oDD2C:o A6C =2 PComoK:o?6 56==2 S2=FE6 567:?6?5o=2 4om6 F?2 

23:=:EM 7o?52m6?E2=6 A6C m2?E6?6C6 6 m:8=:oC2C6 =2 BF2=:EM 56==2 G:E2.  

-:6?6 EC25oEE2, =’H62=E9 L:E6C24J, 4om6 A=7236E:KK2K:o?6 S2?:E2C:2  496 4omAoCE2 

?6==’2G6C6 F? =:G6==o 5: 4o?oD46?K2 6 23:=:EM A6CDo?2=: 496 A6Cm6EE2?o 2==2 

A6CDo?2 5: AoCE2C6 F? m:8=:oC2m6?Eo 2 DN DE6DDo 6 A6C =2 4omF?:EM :? 86?6C2=6;  

mo5:7:42?5o?6 =o DE:=6 5: G:E2, 2Fm6?E2?5o 8=: 2446DD: 2==6 :?7oCm2K:o?: DF==2 

D2=FE6 6 =2 =oCo 42A24:EM 5: FE:=:KK2C=6 ?6= m:8=:oC6 56: mo5:. 

PFCECoAAo D: O G:DEo 4om6 ?o?oDE2?E6 25 o88: D: 92??o mo=E: m6Eo5: 5: 

:?7oCm2K:o?6 6  4omF?:42K:o?6 : =:G6==: 5: H62=E9 L:E6C24J Do?o 2?4oC2 mo=Eo 

32DD:. ,? =:G6==o ?o? 2568F2Eo 5: A=7236E:KK2K:o?6 :?4:56 A6D2?E6m6?E6 DF==2 

86DE:o?6 56==2 D2?:EM 6 DF==2 DF2 DA6D2.2 
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Figura 1 - I  mode  o concettua e di HL, determinanti e outcome (Sørensen et 

a . 2012). 

Com6 AoDD:2mo G656C6 52==’:mm28:?6 =’H62=E9 L:E6C24J o44FA2 =2 A2CE6 46?EC2=6 

56==o D496m2, 2==2 DF2 D:?:DEC2 : 72EEoC: 496 =2 :?7=F6?K2?o, 6 2 56DEC2 8=: oFE4om6. 

S64o?5o := mo56==o SUC6?D6?, =6 4o?oD46?K6, =6 4omA6E6?K6 6 =6 moE:G2K:o?: 

C2AAC6D6?E2?o := 4FoC6 56==’H62=E9 L:E6C24J, 496 92??o 4om6 D4oAo =’2446DDo, =2 

4omAC6?D:o?6, =2 G2=FE2K:o?6 6 =2 m6DD2 :? AC2E:42 56==6 :?7oCm2K:o?: DF==2 D2=FE6 

5FC2?E6 EFEEo := 4oCDo 56==2 G:E2. (F6DEo O 2DDo4:2Eo 2 EC6 5om:?:: 4FC2, 

AComoK:o?6 6 AC6G6?K:o?6.  

1.2  Heal1h Li1erac4  

È :mAoCE2?E6 5:DE:?8F6C6 =’H62=E9 L:E6C24J 52==2 L:E6C24J :? 86?6C2=6. 

 ?72EE:, =2 L:E6C24J AFQ 6DD6C6 567:?:E2 4om6 =2 42A24:EM 5: 4omAC6?56C6, G2=FE2C6, 

FE:=:KK2C6 65 6D2m:?2C6 E6DE: D4C:EE: 2= 7:?6 5: A2CE64:A2C6 2==2 G:E2 Do4:2=6, 

C288:F?86C6 : ACoAC: o3:6EE:G: 6 DG:=FAA2C6 4o?oD46?K6.  

9



 

L’,%ESCO 567:?:D46 F?2 A6CDo?2, 4o? =6 42C2EE6C:DE:496 DoAC2 6=6?42E6, 5oE2E2 

5: F?2 3Fo?2 :DECFK:o?6.3    

O=EC6 2= 4o?46EEo =6EE6C2C:o, ?6= E6mAo D: O G:DEo 4om6 =2 L:E6C24J D: D:2 

DG:=FAA2Eo ?6==’2m3:Eo D2?:E2C:o 4o? := ?om6 5: H62=E9 L:E6C24J.  

L’A=7236E:KK2K:o?6 S2?:E2C:2 O 2AAF?Eo =2 42A24:EM 5: 86DE:C6 A2Co=6 6 ?Fm6C: :? 

F? 4o?E6DEo m65:4o, := D2A6C DG:=FAA2C6 23:=:EM 4om6 =2 =6EEFC2 56==6 :?7oCm2K:o?: 

D2?:E2C:6, 2 D2A6C Ao: 28:C6 ?6==2 AC2E:42 4om6 4omF?:42C6 =6 ACoAC:6 6D:86?K6 

28=: oA6C2EoC: D2?:E2C: 6 C288:F?86C6 F?2 4oCC6EE2 256C6?K2 2==6 :?7oCm2K:o?: 

D2?:E2C:6.  

%6==’2??o 2000, %FE362m, 92 ACoAoDEo F? mo56==o 2 EC6 =:G6==: 496 2:FE2 8=: 

:?5:G:5F: 6 =6 4omF?:EM 5: m:8=:oC2C6 =2 ACoAC:2 2FEo?om:2 A6C BF2?Eo C:8F2C52 

AC6?56C6 =6 564:D:o?: =682E6 2==2 D2=FE6 6 5: 2Fm6?E2C6 := =oCo AoE6?K:2=6 

A6CDo?2=6 :  

- FF?4E:o?2= HL : D: C:76C:D46 2==2 42A24:EM 5: =6886C6 6 4omAC6?56C6 

:?7oCm2K:o?: 7oC?:E6 52 m65:4:, 72Cm24:DE: 65 2=EC: oA6C2EoC: 5: D2=FE6 6 5: 28:C6 

5: 4o?D68F6?K2, 25 6D6mA:o 2DDFm6?5o :? mo5o 4oCC6EEo 72Cm24: 6 

ACo8C2mm2?5o G:D:E6 m65:496; 

-  ?E6C24E:G6 HL : D: C:76C:D46 2==2 42A24:EM 5: 4omAC6?56C6, G2=FE2C6 65 

FE:=:KK2C6 :?7oCm2K:o?: 5: D2=FE6 56C:G2?E: 52 7o?E: 5:G6CD6 A6C D468=:6C6 :? 

mo5o 4o?D2A6Go=6, C:5F46?5o : C:D49: 6 m:8=:oC2?5o =2 BF2=:EM 5: G:E2. A 
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BF6DEo =:G6==o =2 A6CDo?2 O :? 8C25o 5: 4o?7Co?E2CD: 4o? := m65:4o 6 

4o?5:G:56C6 =6 ACoAC:6 4o?oD46?K6 4o? : A2C:; 

- CC:E:42= HL : D: C:76C:D46 2==2 42A24:EM 5: mFoG6CD: 2==’:?E6C?o 56= D:DE6m2 

D2?:E2C:o 6DD6?5o 2 4o?oD46?K2 56: ACoAC: 5:C:EE: 5: A2K:6?E6, 5: C:4o?oD46C6 =2 

BF2=:EM 56: D6CG:K: o776CE:, 5: G2=FE2C6 :? mo5o 4C:E:4o =6 :?7oCm2K:o?: 65 : 

m6DD288: 5: D2=FE6, 5: 28:C6 A6C := m:8=:oC2m6?Eo 56= 36?6DD6C6 :?5:G:5F2=6 6 

4o==6EE:Go AC6?56?5o A2CE6 2= D:DE6m2 Do4:2=6 6 Ao=:E:4o.4  

 
 

�

Figura 2 - Levels of Health Literac  (Nutbeam 2000).

(F6DEo 4: 2:FE2 2 42A:C6 BF2?Eo =’H62=E9 L:E6C4J O :mAoCE2?E6, 2G6C6 F? 

:?DF77:4:6?E6 =:G6==o 5: 2=7236E:KK2K:o?6 4omAoCE2 F?2 D42CD2 256C6?K2 28=: 

DECFm6?E: 5: AC6G6?K:o?6 6 5: 256D:o?6 2: EC2EE2m6?E: E6C2A6FE:4: AC6D4C:EE:, 

11



 

5:moDEC2?5o F? 2Fm6?Eo 5: C:D49:o 5: moCE2=:EM 6 2Fm6?Eo 56==6 

oDA652=:KK2K:o?:.  

 = =:G6==o 5: 2=7236E:KK2K:o?6 5: F? A2K:6?E6 O F?2 AC6o44FA2K:o?6 A6C 8=: 

2m3:6?E: D2?:E2C:, A6C49N 2=4F?: 5: 6DD: ?o? Do?o 4o?D2A6Go=: 56= =oCo 32DDo 

=:G6==o 6 DoAC2GG2=FE2?o DA6DDo =6 =oCo 42A24:EM.  

È :mAoCE2?E6 A6C 4:Q 496 8=: oA6C2EoC: D2?:E2C: D:2?o 36? :DECF:E: 6 D2AA:2?o 

G2=FE2C6 BF2=: :?5:G:5F: 92??o A:R 5:77:4o=EM ?6==2 4omAC6?D:o?6 56==6 

:?7oCm2K:o?: 52E68=:, 4oDP 52 2:FE2C=: ?6= =oCo 3:Do8?o 5: m:8=:oC2C6 =2 ACoAC:2 

2=7236E:KK2K:o?6 D2?:E2C:2. 

1.3  De1erminan1i dell6Heal1h Li1erac4  

P6C BF2?Eo C:8F2C52 =’H62=E9 L:E6C24J =682E2 28=: :?5:G:5F: : 56E6Cm:?2?E: 496 

G2??o 25 :?7=F6?K2C6 F? 32DDo =:G6==o C:8F2C52?o DoAC2EEFEEo A6CDo?6 4o? F? 

32DDo DE2EFD 64o?om:4o, F? 32DDo =:G6==o 5: :DECFK:o?6, F? C655:Eo ?o? 2568F2Eo 

A6C A282C6 F? :?E6CG6?Eo D2?:E2C:o (F? ACo76DD:o?:DE2 o F? 72Cm24o); AFQ 

C:8F2C52C6 =6 m:?oC2?K6 6E?:496, A6CDo?6 4o? F?2 D42CD2 A25Co?2?K2 56==2 =:?8F2 

?2K:o?2=6 m2 AC:?4:A2=m6?E6 Do?o =6 A6CDo?6 2?K:2?6, 4:oO 4o=oCo 496 92??o F? 

A688:oC6 DE2Eo 5: D2=FE6 A6C46A:Eo 52 =oCo DE6DD: 6 =:m:E2K:o?: ?6==6 2EE:G:EM 5oGFE6 

2AAF?Eo 52 ACo3=6m: 5: D2=FE6 6 m2=2EE:6 4Co?:496.  

(F6DE6 A6CDo?6 4o?D:56C2E6 4om6 “GF=?6C23:=:Y, F? 32DDo =:G6==o 5: H62=E9 

L:E6C24J 4omAoCE2 F?2 5:77:4o=EM ?6= 86DE:C6 :? mo5o 677:4246 =2 =oCo D2=FE6, 5: 
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244656C6 2 D6CG:K: D2?:E2C:, 5: 4omAC6?56C6 :?7oCm2K:o?: 5:DAo?:3:=: 65 2EE:?6?E: 

6 5: AC6?56C6 564:D:o?: 4o?D2A6Go=: DF==2 D2=FE6.5  

1.4 Me1-di di mi02ra5i-ne dell6Heal1h Li1erac4  

%6==2 A2CE6 AC2E:42 :56?E:7:42C6 :?5:G:5F: “GF=?6C23:=:Y ?o? O D6mAC6 D6mA=:46, 

DoAC2EEFEEo A6C49N G2=FE2C6 :? mo5o :mm65:2Eo := =:G6==o 5: H62=E9 L:E6C24J Do=o 

4o? =2 AC:m2 oDD6CG2K:o?6 ?o? O AoDD:3:=6. P6CDo?6 4o? F? 32DDo =:G6==o 5: 

2=7236E:KK2K:o?6 DA6DDo ECoG2?o := mo5o A6C 2C8:?2C6 := =oCo ACo3=6m2, m282C: 

7246?5oD: 244omA28?2C6 52 72m:=:2C:, 496 2 Go=E6 Do?o 2?496 4o=oCo 496 D: 

o44FA2?o 56==2 =oCo 2DD:DE6?K2; 2 Go=E6 A6C 6G:E2C6 D:EF2K:o?: 5: :m32C2KKo 

4oA:2?o 4omAoCE2m6?E: G:DE: 52 2=EC: A2K:6?E: 6 C:ACo5F4o?o =6 DE6DD6 2K:o?:.  

-:DE6 52 7FoC:, BF6DE6 A6CDo?6, AoDDo?o 2?496 D6m3C2C6 4oD4:6?E: 6 AC6A2C2E6 

?6==2 86DE:o?6 56==2 =oCo D2=FE6, m2 :?G646 ?646DD:E2?o 56==6 :?7oCm2K:o?: AC64:D6 

A6C 86DE:C6 677:4246m6?E6 =2 =oCo 4o?5:K:o?6 5: D2=FE6. 

A5 o8?: mo5o, D6336?6 D:2 5:77:4:=6 :56?E:7:42C6 A6CDo?6 4o? F? 32DDo =:G6==o 5: 

H62=E9 L:E6C24J, 6D:DEo?o, 25 o88:, 56: E6DE 2AAoD:E2m6?E6 DG:=FAA2E: 5: ?2EFC2 

o886EE:G2 6 G2=:52E: 496 4: 2:FE2?o ?6==2 m:DFC2K:o?6 5: BF6DE2 65 25 :56?E:7:42C6 

F? ACo3=6m2 5: 32DD2 H62=E9 L:E6C24J :? F? A2K:6?E6.  

TC2m:E6 BF6DE: E6DE O AoDD:3:=6 oEE6?6C6 :?7oCm2K:o?: DF==2 D2=FE6, D4C:EE6 6 

G6C32=:, 7oC?:E6 52 ACo76DD:o?:DE: D2?:E2C: 6 ?o?, 5: 256C:C6 2 :?5:42K:o?: 

E6C2A6FE:496, ACo8C2mm: 5: D4C66?:?8 644.. 
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L2 m288:oC A2CE6 568=: DECFm6?E: G2=:52E:, G2 A6CQ 2 G2=FE2C6 =2 FF?4E:o?2= HL. 

%6= 1993, ?2D46 := REALM (R)61, Es:13):- 5. A,;2: L1:-r)cy) F?o DECFm6?Eo 5: 

m:DFC2K:o?6 5: 2=7236E:KK2K:o?6 D2?:E2C:2 ?68=: 25F=E:, 6 D: 32D2 DF 23:=:EM 

D6mA=:4:, 5: C:4o?oD4:m6?Eo =6DD:42=6 6 =6EE6C2EFC2. %o? D: G6?8o?o A6CQ G2=FE2E6 

=6 23:=:EM 5: L:E6C24J A:R 2G2?K2E6. 

 = TOFHLA (T-s: 5. F;4c:154)2 H-)2:0 L1:-r)cy 14 A,;2:s), DG:=FAA2Eo ?6= 1995 

496 92 4om6 o3:6EE:Go 5: G2=FE2C6 =2 42A24:EM 5: 4omAC6?D:o?6 6 =6 23:=:EM 

?Fm6C:496 :? F? Do886EEo, FE:=:KK2?5o m2E6C:2=: :?7oCm2E:G: FD2E: :? 2m3:Eo 

D2?:E2C:o. EDD6?5o F? E6DE mo=Eo =F?8o 6 Ao4o 252EEo 25 2m3:6?E: D2?:E2C: O DE2Eo 

4C62Eo F?2 G6CD:o?6 A:R 4oCE2 5: BF6DEo 56?om:?2E2 S-TOFHLA.  

SF446DD:G2m6?E6, ?6= 2005, O DE2Eo ACoAoDEo F? ?FoGo DECFm6?Eo A6C =2 

m:DFC2K:o?6 56==’2=7236E:KK2K:o?6 D2?:E2C:2 : := NVS ( N-= V1:)2 S1g4), 496 

C:DA6EEo 2: 5F6 AC64656?E: O 6D68F:3:=6 :? Ao49: m:?FE: (3 m:?FE:) 6 BF6DEo =o 

C6?56 252EEo A6C =2 Domm:?:DEC2K:o?6 :? 2m3:6?E: D2?:E2C:.6 

DoAo5:49N, ?68=: 2??: DF446DD:G: Do?o DE2E: G2=:52E: 2=EC: 5F6 E6DE: := SILS 

( S14g2--1:-3 L1:-r)cy Scr--4-r) F? E6DE AC6EE2m6?E6 Do886EE:Go 5oG6 =6 A6CDo?6 

56Go?o C:DAo?56C6 25 F?2 D6mA=:46 5om2?52 2==2 BF2=6 D68Fo?o 4:?BF6 C:DAoDE6 

496 Ao: := A2K:6?E6 D468=:6CM :? 32D6 2==2 4o?5:K:o?6 496 D6?E:CM A:R G:4:?2 2 =F:; 6 

=’METER (M-,1c)2 T-r3 R-c5g41:154 T-s:) 4omAoDEo 52 Go423o=: m65:4: 6 ?o?, 

4o? =’o3:6EE:Go 5: G2=FE2C6 =2 42A24:EM 56==6 A6CDo?6 5: C:4o?oD46C6 : E6Cm:?: 

D2?:E2C: 6 G2=FE2C6 BF:?5: =2 =oCo 2=7236E:KK2K:o?6. E?EC2m: : E6DE : SILS 6 METER 
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Do?o DE2E: G2=:52E: :? :E2=:2?o, 6 Do?o E6DE 496 AoDDo?o 6DD6C6 6776EEF2E: :? Ao49: 

m:?FE: (1/2 m:?FE:) :? Ao49: m:?FE: .7  
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SECONDO CAPITOLO 

L,Hea th Literac) ne  Nursing  

2.1 Ambi1- 0ani1ari-  

PoDD656C6 F?2 3Fo?2 H62=E9 L:E6C24J D:8?:7:42 2G6C6 =6 4omA6E6?K6 A6C 

4omAC6?56C6 4:Q 496 G:6?6 ACoAoDEo 6 A6C C:4o?oD46C6 : ACoAC: 3:Do8?: 5: D2=FE6, 

2DDFm6C6 F? m288:oC6 4o?ECo==o DF: 72EEoC: 496 :?4:5o?o DF==2 D2=FE6, 4o?EC:3F:C6 

2EE:G2m6?E6 2==6 D46=E6 E6C2A6FE:496, oC:6?E2CD: ?6= S:DE6m2 D2?:E2C:o, 25oEE2C6 

4omAoCE2m6?E: D2=FE2C:, 4om6, 25 6D6mA:o, 72C6 2EE:G:EM̀ 7:D:42 6 m2?8:2C6 4:3: 

D2?:. P6C 4o?ECo =6 A6CDo?6 4o? F?2 32DD2 H62=E9 L:E6C24J O ACo323:=6 496 

244652?o :? m:DFC2 m:?oC6 2: D6CG:K: 5: AC6G6?K:o?6, 233:2?o Ao496 4o?oD46?K6 

DF==2 ACoAC:2 D2=FE6 6 =2 86DE:o?6 56==2 m2=2EE:2, F?2 m:?oC6 42A24:EM 5: 

4omF?:42C6 : D:?Eom: 6 5: 4omAC6?56C6 =6 DA:682K:o?: 56= m65:4o, F?2 m288:oC6 

5:77:4o=EM 2 =6886C6 6 42A:C6 =6 :DECFK:o?: 56==6 m65:4:?6, =2 =oCo 7F?K:o?6 6 : 

AoDD:3:=: 6776EE: 4o==2E6C2=: 6 233:2?o F? CFo=o A2DD:Go ?6= ACo46DDo 564:D:o?2=6 

L’2=7236E:KK2K:o?6 D2?:E2C:2 5:G:6?6 BF:?5: F?o DECFm6?Eo A6C =2 AComoK:o?6 

56==2 D2=FE6, 496 A6Cm6EE2 5: 2Fm6?E2C6 =’6mAoH6Cm6?E 5: F?2 A6CDo?2, =:m:E2 =6 

5:D68F28=:2?K6 EC2 : A2K:6?E: A6C BF2?Eo C:8F2C52 =2 42A24:EM 5: BF6DE’F=E:m: 5: 

=682C6 := =oCo D2A6C :mm6C86CD: ?6==’2m3:6?E6 D2?:E2C:o 6 4omAC6?56C6 36?6 =6 

:?7oCm2K:o?:.  
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  ACo76DD:o?:DE: D2?:E2C: Do?o =2 49:2G6 2==2 32D6 5: BF6DEo A6C4oCDo 6 DFAAoCE2C6 : 

A2K:6?E: ?6==6 =oCo 564:D:o?:, 6 A6C 72C=o 56Go?o 2G6C6 F?’:?7oCm2K:o?6 E2=6 52 

A6Cm6EE6C6 =oCo 5: FD2C6 F? =:?8F288:o D6mA=:46 6 49:2Co.  

A5 o88:, D: O G:DEo 496 =2 42A24:EM 56: ACo76DD:o?:DE: 496 C:8F2C52 =2 =oCo 23:=:EM 

4omF?:42E:G2 6 BF6==2 496 C:8F2C52 =6 A6CDo?6 52= AF?Eo 5: G:DE2 56==2 

4omAC6?D:o?6 Do?o =:m:E2E6; BF6DEo AFQ AoCE2C6 25 6D:E: A6C =’2DD:DE6?K2 5:G6CD: 

52 BF6==: 496 D: 6C2?o DE23:=:E:. L2 D42CD:EM 5: :?7oCm2K:o?: DF==’FE:=:KKo 

56==’H62=E9 L:E6C24J :? 2m3:6?E6 D2?:E2C:o 92 49:2C2m6?E6 DoEEo=:?62Eo =2 =24F?2 

5: 4o?oD46?K2 :? m6C:Eo 2 BF6DEo 2C8om6?Eo.  

E5 :?72EE: =o DEF5:o EC2DG6CD2=6 4o?5oEEo 52 JF<<2=2 (A=232m2, 2009), 92 C:=6G2Eo 

496 := 16% 56: ACo76DD:o?:DE: D2?:E2C: ?o? 2G6G2 m2: D6?E:Eo A2C=2C6 56==’H62=E9 

L:E6C24J 65 O 6m6CDo 496 =2 42E68oC:2 568=: :?76Cm:6C: D:2 BF6==2 A:R 5:DE2442E2 

52==’2C8om6?Eo; F? 2=ECo DEF5:o 4o?5oEEo 52 M24232Do O’Co??6== (2011)8, 496 

C:8F2C52G2 :?76Cm:6C:, C:=6G2G2 496 Do=o := 44% 568=: :?E6CG:DE2E: C:E6?6G2 

:mAoCE2?E6 =’H62=E9 L:E6C24J A6C =’2DD:DE6?K2. %6= 2016 :?G646 F?o DEF5:o 

4o?5oEEo 52 P2=Fm3o 6 A??2CFmm29, :?  E2=:2, 92 C:=6G2Eo F?2 DA:442E2 ?o? 

4o?oD46?K2 56==’2C8om6?Eo 6 568=: o3:6EE:G: DF==2 D2=FE6 496 =6 =oCo 2K:o?: 

4omAoCE2G2?o. S: O 6G:56?K:2Eo BF:?5: 4om6 : ACo76DD:o?:DE:, DoAC2EEFEEo BF6==: 

A:R G:4:?: 2= A2K:6?E6 4om6 Do?o 8=: :?76Cm:6C:, 92??o F?2 m2?42?K2 5: 

7oCm2K:o?6 DF==’2=7236E:KK2K:o?6, 65 O DE2Eo 6DAC6DDo 52 =oCo =2 Go8=:2 5: AoE6C 

2Fm6?E2C6 =2 =oCo 4o?oD46?K2 C:8F2C5o 2==’2C8om6?Eo 6 AoE6C 4oDP o77C:C6 F?2 
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3Fo?2 2DD:DE6?K2 2==6 A6CDo?6 2?496 4o? m6KK: 2=E6C?2E:G:. -:DEo 496 =2 7:8FC2 

56==’:?76Cm:6C6 O 4o:?Go=E2 :? AC:m2 A6CDo?2, 4o? =6 DF6 23:=:EM 6 4omA6E6?K6, 6 

C:6D46 25 6DAC:m6C6 oA:?:o?: ?6FEC2=: 6 AoD:E:G6 A6C =’2DD:DE:Eo O 36?6 496 

=’2=7236E:KK2K:o?6 ?o? D:2 A:R G:DE2 4om6 F?2 C:DoCD2 A6CDo?2=6, m2 4om6 F?2 

4om3:?2K:o?6 EC2 BF2=:EM ACoAC:6 6 oC82?:KK2E:G6.10  

2.2 L6Heal1h Li1erac4 e la .r-fe00i-ne infermieri01ica  

 = ACo76DD:o?:DE2 :?76Cm:6C6 8:o42 F? CFo=o 46?EC2=6 :? BF2?Eo D: o44FA2 5: 

6mAoH6Cm6?E (ACo46DDo 5: 4C6D4:E2 496 A2DD2 A6C =’2FEo677:46?K2), 5: 65F42K:o?6 

6 5: AC6D2 :? 42C:4o 56= A2K:6?E6. Co? =’2G2?K2C6 56==’6EM, O :mAoCE2?E6 496 := 

E6m2 56==’2=7236E:KK2K:o?6 2EE:C: =’2EE6?K:o?6 56: ACo76DD:o?:DE: D2?:E2C:. A5 o88:, 

=’:?76Cm:6C6, O =2 7:8FC2 5: C:76C:m6?Eo 56= 4:EE25:?o, := D2A6C m6EE6C6 2EEo =2 

C:46C42 :?76Cm:6C:DE:42, 4o==23oC2C6 4o? 2=EC: ACo76DD:o?:DE: 56==2 D2=FE6, ACo5FCC6 

6 D2A6C FE:=:KK2C6 =6 6G:56?K6 2= 7:?6 5: 25oEE2C6 DECFm6?E: 5: m:DFC2K:o?6 

56==’H62=E9 L:E6C24J AoECM oEE:m:KK2C6 : A6C4oCD: 5: 4FC2.  

L’2EE6?K:o?6 568=: :?76Cm:6C: A6C BF2?Eo C:8F2C52 =’H62=E9 L:E6C24J O C:5oEE2, D:2 

A6C ?o? A:6?2 4omAC6?D:o?6 568=: 6D:E: DF==2 D2=FE6 56: D:?8o=: D:2 A6C =2 42C6?K2 

5: G2=FE2K:o?6.11  

PC:m2 5: 2GG:2C6  F?2 C6=2K:o?6 4o? F? A2K:6?E6, =’:?76Cm:6C6 56G6 AC6?56C6 

568=: 244oC8:m6?E: 6DD6?K:2=: : 

- 4omAC6?56C6 49: D: 92 52G2?E:; 
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- C2A:C6 =6 DF6 4o?oD46?K6 6 ?o? Do776Cm2CD: DF==6 2AA2C6?K6 4om6 6EM 6 8C25o 

5F6 :DECFK:o?6; 

- S468=:6C6 : 8:FDE: m6KK: 5: 4omF?:42K:o?6; 

- A446CE2CD: 496 =2 42A24:EM 5: 4omAC6?D:o?6 56==2 A6CDo?2 D:2 3Fo?2 6 496 

D2AA:2 C646A:C6 := m6DD288:o :? mo5o oEE:m2=6; 

- SA:682C6 677:4246m6?E6 := m6DD288:o 496 D: GFo=6 52C6.  

EDD6?5o =2 7:8FC2 496 A2DD2 A:R E6mAo 4o? =’2DD:DE:Eo, =’:?76Cm:6C6 92 BF:?5: =2 

AoDD:3:=:EM 5: :?7=F6?K2C6 : 4omAoCE2m6?E: 6 2EE688:2m6?E: 56==’2DD:DE:Eo.  

%o?oDE2?E6 =2 C:46C42 :?76Cm:6C:DE:42 D:2 G:4:?2 2 E6m: 4om6 =’:?7oCm2K:o?6 6 

56==2 4omF?:42K:o?6 D: O G:DEo 496 Ao4o O DE2Eo DEF5:2Eo A6C := m:8=:oC2m6?Eo 56: 

=:G6==: 5: H62=E9 L:E6C24J 56: A2K:6?E: 6 56= CFo=o :?7oCm2E:Go 568=: :?76Cm:6C: 

DGo=Eo ?6: 4o?7Co?E: 56: A2K:6?E:. So?o DE2E6 6G:56?K:2E6 56==6 =24F?6 568=: 

:?76Cm:6C: :? E6Cm:?: 5: 4o?D2A6Go=6KK2 C:DA6EEo 2= 4o?46EEo 496 D: DE2 EC2EE2?5o 6 

56: C6=2E:G: m6Eo5: 5: m:DFC2K:o?6. Mo=E: ACo76DD:o?:DE: DoGC2DE:2mo =2 =oCo 

42A24:EM 5: G2=FE2C6 =’H62=E9 L:E6C24J 6 92??o 5:77:4o=EM A6C =’:?E68C2K:o?6 56==2 

DE6DD2 A6C =2 G2=FE2K:o?6 56==o DE2Eo 5: D2=FE6 568=: 2DD:DE:E:. S: O G:DEo 4om6 8=: 

:?76Cm:6C: E6?5o?o 2 DoEEoG2=FE2C6 =6 6D:86?K6 :?7oCm2E:G6 56: A2K:6?E: 6 496 =2 

=oCo m2?42E2 m:DFC2K:o?6 56: =:G6==: 5: 2=7236E:KK2K:o?6 568=: 2DD:DE:E: D:2 =682E2 

DA6DDo 2 Ao42 4o?oD46?K2 56= E6m2, Ao4o E6mAo 2 5:DAoD:K:o?6 A6C =2 C:=6G2K:o?6 

6 ?o? DECFm6?E: 2568F2E:.  
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Mo=E: :?76Cm:6C:, 25 o88:, ?o? 4o?oD4o?o =’2C8om6?Eo o ?o? 567:?:D4o?o ACoAC:o 

=’H62=E9 L:E6C24J ?o? AC:oC:E2C:2 ?6==’2DD:E6?K2 AoCE2?5o 4o?D68F6?K6 :mAoCE2?E:. 

  D:DE6m: D2?:E2C: Do?o D6mAC6 A:R 5:77:4:=: 52 4omAC6?56C6 2?496 A6C =2 

8C2?5:DD:m2 BF2?E:EM 5: :?7oCm2K:o?: 496 ?o? EFEE: C:6D4o?o 2 42A:C6, :?72EE: 52 

F?o DEF5:o 4o?5oEEo 52==’EFCoA62? L:E6C24J SFCG6J (HLS) 92 565oEEo 496 mo=E6 

A6CDo?6 6FCoA66 ?o?oDE2?E6 =2 =oCo 65F42K:o?6 D4o=2DE:42 2568F2E2 233:2?o 

5:77:4o=EM ?6= 4omAC6?56C6 =6 :?7oCm2K:o?: D2?:E2C:6 BF:?5: =:G6==: 5: 

2=7236E:KK2K:o?6 ?o? 2568F2E:.12  

,? 32DDo =:G6==o 5: 2=7236E:KK2K:o?6 AoCE2 2 6D:E: ?682E:G:, 2Fm6?E2 := 8C25o 5: 

moCE2=:EM 56==6 A6CDo?6, 5:77:4o=EM ?6= C:4oCC6C6 6 244656C6 2 D6CG:K: D2?:E2C:, 2G6C6 

F?2 32DD2 4omA=:2?46 (256D:o?6 2= EC2EE2m6?Eo E6C2A6FE:4o) 6 5:77:4o=EM 

?6==’2FEo4FC2. TFEEo BF6DEo ?o? 72 2=ECo 496 2Fm6?E2C6 =2 DA6D2 D2?:E2C:2 65 

:?4:56 mo=Eo DF==2 86DE:o?6 56: C:4oG6C: D6mAC6 A:R 7C6BF6?E:.  

 ? F?2 Do4:6EM 4om6 BF6==2 5: o88: 5oG6 =2 4FC2 56= DN 6 56= 36?6DD6C6 O F? 

2C8om6?Eo AC:?4:A2=6, 5oG6 AoDD:2mo ECoG2C6 :?7oCm2K:o?: G6:4o=2E6 52 BF2=D:2D: 

86?6C6 5: 42?2=6 496 2CC:G2 25 o8?: 4:EE25:?o, O 5:77:4:=6 A6?D2C6 496 

=’2=7236E:KK2K:o?6 D2?:E2C:2 D:2 F? 2C8om6?Eo 5: DA:442E2 2EEF2=:EM 6 496 92 

AoCE2Eo F?2 D7:52 56==2 4F=EFC2 D2?:E2C:2.  

L’H62=E9 L:E6C24J 4o?EC:3F:D46 2 C6?56C6 =’2DD:DE6?K2 D2?:E2C:2 Fm2?2 6 

A6CDo?2=6, =2 7oCm2K:o?6 568=: :?76Cm:6C: 56G6 6DD6C6 m:C2E2 2==o DG:=FAAo 5: 
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23:=:EM A6C :?5:G:5F2C6 4oCC6EE2m6?E6 := =:G6==: 5: 2=7236E:KK2K:o?6 568=: 2DD:DE:E: 

65 25oA6C2C6 DEC2E68:6 4omF?:42E:G6 2AACoAC:2E6 A6C AoCE2C6 F? m:8=:oC2m6?Eo 

2==6 BF2=:EM 56==6 4FC6 6 568=: oFE4om6 5: D2=FE6 56: 4:EE25:?:, 5oG6 2AAF?Eo 

BF6DE’F=E:m: Do?o := 46?ECo 56==’2DD:DE6?K2 :?76Cm:6C:DE:42.  

2.3 Pra1iche ed in1er3en1i   migli-ra1i3i  

 

�   

Figura 3 - I setting dell’Health Literac  

%68=: F=E:m: 2??: Do?o DE2E: DG:=FAA2E: 2AACo44: 6 DECFm6?E: A6C C277oCK2C6 

=’H62=E9 L:E6C24J :? G2C: 4o?E6DE: 5: G:E2 (6D. := =2GoCo, =2 D4Fo=2, =2 4:EEM, 

=’oDA652=6 644.).  

,?2 Go=E2 DE23:=:E2 =’:mAoCE2?K2 56= 4o?E6DEo, O :mAoCE2?E6 :?5:G:5F2C6 6 

C:mFoG6C6 56==6 32CC:6C6 496 =:m:E2?o =2 AComoK:o?6 56==2 D2=FE6 : 42A:C6 4oD2 O 
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7F?K:o?2=6 6 4oD2 ?o ?6: 5:G6CD: S6EE:?8 Do4:2=: A6C AoE6C m:8=:oC2C6 

=’2=7236E:KK2K:o?6 D2?:E2C:2.  

%6==2 G:E2 5: EFEE: : 8:oC?: 72C6 56==6 D46=E6 D2?6, DF E:A: 5: ACo5oEE: 52 4omAC2C6 

(6D. S6EE:?8 M6C42Eo) o 4omAoCE2m6?E: 52 25oEE2C6, AFQ C:m2?6C6 5:77:4:=6 

DoAC2EEFEEo D6 =6 :?7oCm2K:o?: Do?o 4o?EC255:EEoC:6 o ?o? DA:682E6 4oCC6EE2m6?E6. 

 mAoCE2?E6 BF:?5: O 72C6 :? mo5o 496 =2 D46=E2 A:R D2?2 D:2 =2 D46=E2 A:R 724:=6.  

C)36)g4- ,1 s-4s1b121zz)z154- 6 14.5r3)z154-, AoDDo?o 5:moDEC2CD: F? oEE:mo 

m6KKo 5: AC6G6?K:o?6 32D2E6 DF==2 4omAC6?D:o?6 56==6 A6C46K:o?:, 56==6 

4o?oD46?K6 6 568=: 2EE688:2m6?E: 56==2 AoAo=2K:o?6 := 4F: 4omAoCE2m6?Eo 56G6 

6DD6C6 m:8=:oC2Eo. 

L6 FAMIGLIE Do?o F?2 7o?E6 AC:?4:A2=6 DF==6 :?7oCm2K:o?: 56==2 D2=FE6. PoDDo?o 

7oC?:C6 :?7oCm2K:o?: DF= 4omAoCE2m6?Eo 496 AComFoG6 =2 D2=FE6 6 AC6G:6?6 =6 

m2=2EE:6; AoDDo?o :?o=EC6 DoDE6?6C6 6 AComFoG6C6 =’2=7236E:KK2K:o?6 D2?:E2C:2 

:?5:G:5F2=6 o 4o==6EE:G2 2==’:?E6C?o 56: ACoAC: m6m3C: 2:FE2?5o 4oDP 2==o DG:=FAAo 

56==2 4omF?:EM.  

P6C BF2?Eo C:8F2C52 : S6EE:?8 5: 7oCm2K:o?6 56==’H62=E9 L:E6C24J 233:2mo: =2 

FORMA'IONE SCOLASTICA 5oG6 : 32m3:?:, : C282KK:, 2?496 2==’2:FEo 56==6 

72m:8=:6 4om6 233:2mo 56EEo DoAC2, Do?o := AC:?4:A2=6 AF?Eo :? 4F: 5o33:2mo 

:?E6CG6?:C6, 4oDP 4om6 8=: 2?K:2?:; := LUOGO DI LAVORO ACo8C2mm: 5: D2=FE6 

2==’:?E6C?o 5: AoDE: 5: =2GoCo AoDDo?o 6DD6C6 F? mo5o 677:4246 A6C  :?4oC288:2C6 
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=6 A6CDo?6 2 DE:=: 5: G:E2 D2?:, 4o?EC2DE2?5o =o DEC6DD 6 m2?E6?6C6 F? 6BF:=:3C:o EC2 

:mA68?: =2GoC2E:G: 6 G:E2 AC:G2E2. 

A: 8:oC?: 5’o88: 5oG6 =2 E64?o=o8:2 O F?2 A2CE6 :?E68C2?E6 56==6 ?oDEC6 G:E6, : 

SOCIAL MEDIA C2AAC6D6?E2?o F? F=E6C:oC6 2m3:6?E6 5: 7oCm2K:o?6 56==’H62=E9 

L:E6C24J, AoDDo?o m:8=:oC2C6 =2 42A24:EM 56==6 A6CDo?6 (2?496 5: 6EM 5:G6CD6) 5: 

oEE6?6C6, 6=23oC2C6 6 4omAC6?56C6 =6 :?7oCm2K:o?: C:8F2C52?E: 8=: 2m3:6?E: 

D2?:E2C: ?646DD2C:.  

G=: Dm2CEA9o?6 6 =6 =oCo 2AA=:42K:o?: Do7EH2C6 AoDDo?o C:Go=FK:o?2C6 

=’2DD:DE6?K2 D2?:E2C:2, 52?5o =2 AoDD:3:=:EM 2==6 A6CDo?6 5: 4o?5:G:56C6, G2=FE2C6 6 

ECoG2C6 724:=m6?E6 4:Q 5: 4F: 92??o 3:Do8?o 4o:?Go=86?5o ?o? Do?o := 5:C6EEo 

:?E6C6DD2Eo m2 2?496 42C68:G6CD, m65:4: 6 2=EC:.  

L’2m3:6?E6 SANITARIO, ?o? O F? 2m3:6?E6 D6mA=:46 52 6DA=oC2C6 2?496 52= 

AF?Eo 5: G:DE2 DECFEEFC2=6 : 4: Do?o mo=E: :?8C6DD: 6 4oCC:5o:, =2 D68?2=6E:42 O 

C:A6E:E:G2 6 2 Go=E6 4o? E6Cm:?: 5: 4F: ?o? EFEE: ?6 Do?o 2 4o?oD46?K2. A==6 

A6CDo?6 o88: G6?8o?o 49:6DE6 56==6 4omA6E6?K6 D6mAC6 A:R 2G2?K2E6 A6C 

mFoG6CD: 2==’:?E6C?o 56==’2m3:6?E6 oDA652=:6Co 6 m282C: := m2E6C:2=6 :?7oCm2E:Go 

O ECoAAo 4omA=:42Eo A6C A6CDo?6 496 ?o? 92??o 2GFEo F?2 4omA=6E2 7oCm2K:o?6 

D4o=2DE:42.  

Co?4=F56?5o o=EC6 2==’FE:=:KKo 5: 42mA28?6 D6?D:3:=:KK2?E: 6 2==’2:FEo 56: Do4:2= 

m65:2, 2=EC6 2K:o?: A6C := m:8=:oC2C6 =’H62=E9 L:E6C24J :? D6EE:?8 D2?:E2C: 

AoEC6336Co 6DD6C6: 72C6 56: D:E: .63 2EEC2EE:G: 4o? F?2 ?2G:82K:o?6 D6mA=:46 6 2==2 
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AoCE2E2 5: EFEE:; 72C D: 496 =6 :?7oCm2K:o?: 52E6 2= E6=67o?o D:2?o 49:2C6 6 56EE2E6 :? 

mo=Eo =6?Eo, oC:6?E2C6 =6 A6CDo?6 2==6 2K:o?: A:R 2568F2E6 A6C =6 =oCo C:49:6DE6 6 

m282C: 2G6C6 2 5:DAoD:K:o?6 56A=:2?E DF==6 5om2?56 A:R 7C6BF6?E:; 46C42C6 5: 

mo5:7:42C6 A6C BF2?Eo AoDD:3:=6 =6 6?EC2E6 6 : 4oCC:5o:, 4o? =6 D68?2=6E:496 

2==’:?E6C?o 568=: oDA652=:; 2G6C6 F? A:2?o 4omF?:42E:Go 2568F2Eo A6C 2:FE2C6 

EFEE6 =6 A6CDo?6 4o? F?2 =:m:E2E2 4F=EFC2 56==2 D2=FE6.5 

2.4 S1ra1egie c-m2nica1i3e   

GLI14.-r31-r- s:)b121sc- ;4) r-2)z154- ,1 c;r), ;:121zz)4,5 )4c0- 2I)sc52:5 - 12 

,1)25g5. S1 .) g)r)4:- c0- 2) 6-rs54) )ss1s:1:) 454 s1) 3)1 2)sc1):) 14 

)bb)4,545 c514v52g-4,5, c54 12 c54s-4s5 ,-22I14:-r-ss):5, 2- s;- .1g;r- ,1 

r1.-r13-4:5, 454c0B 2- )2:r- .1g;r- 6r5.-ss154)21 - 1s:1:;z154)21. I2 :-365 ,1 

r-2)z154- C :-365 ,1 c;r).H 13  

L2 4omF?:42K:o?6 O F?2 A2CE6 7o?52m6?E2=6 56= =2GoCo 56==’:?76Cm:6C6, O 

:mAoCE2?E6, A6C4:Q 496 =6 :?7oCm2K:o?: D:2?o oEE6?FE6 6 EC2Dm6DD6 :? mo5o 

4oCC6EEo. AG6C6 F?2 4omF?:42K:o?6 677:4246 O F? AC6C6BF:D:Eo A6C =2 7:5F4:2 56= 

A2K:6?E6 6 :?o=EC6 A6C AComFoG6C6 := m:8=:oC A6C4oCDo 5: 4FC2.14   

,?2 4omF?:42K:o?6 ?o? oEE:m2=6 AoEC6336 AoCE2C6 25 6CCoC: 5:28?oDE:4:, 

2==’2Fm6?Eo 56==6 oDA652=:KK2K:o?:, 2= ?o? 288:oC?2m6?Eo C:8F2C52?E6 : 
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ACo8C2mm: 5: D4C66?:?8 6 2 F?2 m:?oC6 42A24:EM 568=: :?5:G:5F: 5: 86DE:C6 =2 

ACoAC:2 D2=FE6. 

L2 G2=FE2K:o?6 56==’H62=E9 L:E6C24J, ?6==2 AC2E:42 4=:?:42, G:6?6 DoAC2EFEEo 

277:52E2 2==’:DE:?Eo 56= ACo76DD:o?:DE2 D2?:E2C:o m282C: A6C m2?42?K2 5: E6mAo, 

Ao42 :?7oCm2K:o?6 5: BF6DE’F=E:mo :? m6C:Eo 2==’2C8om6?Eo, C6D:DE6?K2 52 A2CE6 

568=: 2DD:DE:E:.  

 = D:DE6m2 D2?:E2C:o 56G6 AComFoG6C6 := CFo=o 496 =2 4omF?:42K:o?6 92 ?6==2 

?oDEC2 2DD:DE6?K2, C277oCK2?5o := EC2D76C:m6?Eo 56==6 :?7oCm2K:o?: 52 “49: D2Y 2 

4o=oCo 496 “92??o := 5:C:EEo 5: D2A6C6Y.15  

  ACo76DD:o?:DE: D2?:E2C: 92??o := 4omA:Eo 5: 2?52C6 :?4o?ECo 2==6 ?646DD:EM 6 2: 

=:G6==: 5: 4omAC6?D:o?6 568=: :?5:G:5F:, BF:?5: D: AFQ 2776Cm2C6 496 =’H62=E9 

L:E6C24J O 2==2 32D6 56==2 4omF?:42K:o?6. 

È :mAoCE2?E6, ?6==2 AC2E:42 BFoE:5:2?2, =’25oK:o?6 5: D6mA=:4: DEC2E68:6 

4omF?:42E:G6, G6C32=: 6 ?o? 496 A6Cm6EE2?o 5: 4C62C6 F?2 A:R 677:4246 C6=2K:o?6 

oA6C2EoC6 D2?:E2C:o-A2K:6?E6, 4om6:  

- FE:=:KK2C6 F? =:?8F288:o D6mA=:46 : FE:=:KK2C6 A2Co=6 4omF?: 6 D6 ?6= 5:2=o8o D: 

FE:=:KK2?o E6Cm:?: E64?:4: 56==’2m3:Eo D2?:E2C:o O 36?6 DA:682C?6 := D:8?:7:42Eo; 

- A2C=2C6 =6?E2m6?E6 : D6mA=:7:42C6 =6 :?7oCm2K:o?: :? D:?8o=6 7C2D:; 

- P6C o8?: :?4o?ECo O oEE:m2=6 4o?46?EC2CD: DF ?o? A:R 5: EC6 “m6DD288: 49:2G6Y; 

- S6 A2C=:2mo 5: ACo323:=:EM O AC676C:3:=6 6DAC:m6CD: :? E6Cm:?: 5: 7C6BF6?K6 

?2EFC2=: (6D. 1 A6CDo?2 DF 20, 2?K:49N := 5% 56==2 AoAo=2K:o?6); 
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- ,E:=:KK2C6 =2 E64?:42 56= T6249-B24< M6E9o5: A6Cm6EE6 5: 4omAC6?56C6 D6 

=’oA6C2EoC6 92 DA:682Eo :? mo5o 677:4:6?E6 BF6==o 496 := A2K:6?E6 2G6G2 

3:Do8?o 5: D2A6C6. L2 4omAC6?D:o?6, D6 2GG6?FE2, G6CCM 4o?76Cm2E2 BF2?5o 

C:DA:682?o BF2=4oD2 2 49: =’92 DA:682E2 =oCo :? F? AC:mo mom6?Eo.16 

- ,E:=:KK2C6 oAFD4o=: o Go=2?E:?: :?7oCm2E:G: 4o? Ao49: 4o?46EE: :? E6Cm:?: 

D6mA=:4:, m282C: 4o? 7:8FC6 2==682E6 496 2:FE:?o =6 A6CDo?6 2 4omAC6?56C6 

724:=m6?E6 =6 :?7oCm2K:o?:.  

P2K:6?E: 496 92??o C:46GFEo BF6DE: :?E6CG6?E: 92??o 5:moDEC2Eo F? =:G6==o 5: 

4omA=:2?46 A:R 2=Eo, C:DA6EEo 2 4o=oCo 2 4F: ?o? Do?o DE2E: 6776EEF2E: :?E6CG6?E: 

5: 2=7236E:KK2K:o?6 D2?:E2C:2.17  
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TER O CAPITOLO  
 

Progetto di Ricerca 

3.1 Obie11i3-  

L’2=7236E:KK2K:o?6 D2?:E2C:2 4om6 DA:682Eo 2?496 AC64656?E6m6?E6, O F? 

:mAoCE2?E6 56E6Cm:?2E6 56==2 D2=FE6. B2DD: =:G6==: 5: H62=E9 L:E6C24J AoDDo?o 

D:8?:7:42C6 D46=E6 =682E6 2==2 D2=FE6 ?o? 2568F2E6, 4omAoCE2m6?E: C:D49:oD:, Ao42 

2FEo-4FC2, Ao42 42A24:EM 5: mFoG6CD: 2==’:?E6C?o 56= D:DE6m2 D2?:E2C:o, A:R DA6D2 

6 mo=E6 A:R oDA652=:KK2K:o?:. AG6C6 BF:?5:, F? 3Fo? =:G6==o 5: H62=E9 L:E6C24J, 

m:8=:oC6C6336 =’23:=:EM 56==6 A6CDo?6 5: 6776EEF2C6 D46=E6 4o?D2A6Go=: 6 AoCE2C6 

36?67:4: 2==2 =oCo D2=FE6. 

Lo D4oAo 56==o DEF5:o 6776EEF2Eo O BF6==o 5: m:DFC2C6 =2 42A24:E2 5: 

2=7236E:KK2K:o?6 D2?:E2C:2 5: F? 42mA:o?6 6 =2 4oCC6=2K:o?6 56==2 7oCm2K:o?6 

D4o=2DE:42 56= 42mA:o?6. 

3.2 Ma1eriali e me1-di  

Lo DEF5:o C62=:KK2Eo, O F?o DEF5:o  oDD6CG2K:o?2=6 5: E:Ao 4o?oD4:E:Go, 4o?5oEEo 

EC2m:E6 =2 Domm:?:DEC2K:o?6 5: 5F6 BF6DE:o?2C: G2=:52E: C6A6C:E: 52==2 =6EE6C2EFC2 

D4:6?E:7:42: 

S METE) (M65:42= E6Cm )64o8?:E:o? T6DE) ?6==2 G6CD:o?6 :? :E2=:2?o: =’ I-

METER. (F6DEo BF6DE:o?2C:o, o886EE:Go 6 G2=:52Eo, 3C6G6 6 2FEo-

Domm:?:DEC23:=6, G:6?6 FE:=:KK2Eo 2AAF?Eo A6C =2 m:DFC2K:o?6 56: =:G6==: 5: 
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H62=E9 L:E6C24J. -:6?6 BF:?5: C:=6G2E2 =2 42A24:EM 56==6 A6CDo?6 5: D2A6C 

C:4o?oD46C6 A2Co=6 C:8F2C52?E: := 42mAo m65:4o, 56==2 AC6G6?K:o?6 6 BF6==o 56= 

EC2EE2m6?Eo 56==6 m2=2EE:6 :?76EE:G6. A33:2mo 70 E6Cm:?:, 40 m65:4: 6 30 ?o? 

m65:4:, 6 2==6 A6CDo?6 G:6?6 49:6DEo 5: 32CC2C6 =2 42D6==2 5: 4F: C:4o?oD4o?o := 

E6Cm:?6 m65:4o.  = E6DE O 4omA:=23:=6 :? Ao49: m:?FE: (2). Lo D4oAo 5: BF6DEo 

E6DE O BF6==o 5: m:DFC2C6 =’23:=:EM 5: =6EEFC2 6 5: 4o?oD46?K2 56==6 D:?8o=6 

A2Co=6, 5oG6 2AAF?Eo =2 A6CDo?2 AFQ 6DD6C6 EC2EE2 :? :?82??o 52==’2DDo?2?K2 o 

52==2 Dom:8=:2?K2 56==6 A2Co=6 AC6D6?E2E6. Com6 A6C =2 G6CD:o?6 :? :?8=6D6 

(METE)), BF6==2 :E2=:2?2 =’ METE), := =:G6==o 5: 2=7236E:KK2K:o?6 D2?:E2C:2 

G:6?6 567:?:Eo 52= ?Fm6Co 5: A2Co=6 6776EE:G2m6?E6 C:4o?oD4:FE6: 

- B2DDo: 52 0 2 20 A2Co=6 C:4o?oD4:FE6; 

- M65:o: 52 21 2 34 A2Co=6 C:4o?oD4:FE6; 

- A=Eo: 52 35 2 40 A2Co=6 C:4o?oD4:FE6.18  

S S LS (S:?8=6-:E6m L:E6C24J S4C66?6C), 2?496 BF6DEo ?6==2 G6CD:o?6 :E2=:2?2: 

SILS-IT. 

A?496 BF6DEo BF6DE:o?2C:o O 4oCEo 6 G2=:52Eo, 2FEo-4omA:=23:=6 6 4omA:=23:=6 

:? Ao49: m:?FE:, 4o? =2 5:776C6?K2 496 BF6DEo A6CQ O Do886EE:Go.  

(F6DE2 G6CD:o?6, A6C =’2AAF?Eo :E2=:2?2, D: Ao?6 5: 49:656C6, 4om6 BF6==2 

:?8=6D6, 2==6 A6CDo?6 F?2 D6mA=:46 5om2?52:  

“(F2?E6 Go=E6 92 3:Do8?o 5: BF2=4F?o 496 =2 2:FE: BF2?5o =6886 :DECFK:o?:, 
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oAFD4o=: o 2=ECo m2E6C:2=6 496 =6 O DE2Eo 4o?D68?2Eo 52= ACoAC:o m65:4o o 

72Cm24:DE2?Y. L2 G2=FE2K:o?6 56= =:G6==o 5: H62=E9 L:E6C24J, :? BF6DEo 42Do, 

G:6?6 6D68F:E2 D64o?5o F?2 D42=2 52 1 2 5: 

- 1 = 3)1;  

- 2 = r)r)3-4:-; 

- 3 = 7;)2c0- v52:); 

- 4 = s6-ss5; 

- 5 = s-36r-.  

 ? 32D6 Ao: 2==2 A6C46?EF2=6 56= 42mA:o?6 G6C:7:42Eo, D6 2GC6mo F?2 C:DAoDE2 < 

(m:?oC6) o = (F8F2=6) 2 2 , D:8?:7:42 496 2GC6mo F? 3Fo? =:36==o 5: 

2=7236E:KK2K:o?6 D2?:E2C:2. 19  

Lo DEF5:o O DE2Eo 4o?5oEEo ?6: m6D: 5: S6EE6m3C6 65 OEEo3C6 56==’2??o 2020 

EC2m:E6 5:DEC:3FK:o?6 6 4omA:=2K:o?6 2FEo?om2 56: BF6DE:o?2C:. 

L2 5:DEC:3FK:o?6 56: BF6DE:o?2C: 6 =2 C244o=E2 52E: O 2GG6?FE2 :? m2?:6C2 

ACo323:=:DE:42.   

 = C64=FE2m6?Eo 56= 42mA:o?6 O DE2Eo 72EEo FE:=:KK2?5o 4C:E6C: 5: :?4=FD:o?6 65 

6D4=FD:o?6: 

CC:E6C: 5: :?4=FD:o?6 

- EEM: 52: 65 2??: 5: 6EM :? DF, 4:oO A6CDo?6 :? 6EM A6?D:o?23:=6; 

- L:?8F2 :E2=:2?2; 

CC:E6C: 5: 6D4=FD:o?6 
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- %o? 4omAC6?D:o?6 2FEo?om2 56==2 =:?8F2 :E2=:2?2; 

- D67:4:E 4o8?:E:G: 6/o ?6FCo=o8:4:.  

 = ?Fm6Co 567:?:E:Go 56= 42mA:o?6 2?2=:KK2Eo O 5: 75 A2CE64:A2?E:.  

3.3 Ri02l1a1i e Di0c200i-ne 

 = 42mA:o?6 5: 75 A2CE64:A2?E: 92 F?’6EM m65:2 5: 73 2??: 5: 4F: 41 5o??6 6 31 

Fom:?:.  

D2: C:DF=E2E: 6m6C86 496 A6C BF2?Eo C:8F2C52 =’ METE) AoDD:2mo 5:C6 496 := 

42mA:o?6 92 oEE6?FEo, 52==6 C:DAoDE6 52E6 6 2?2=:KK2E6, F? 3Fo? =:G6==o 5: H62=E9 

L:E6C24J.  ?72EE: 4om6 AoDD:2mo ?oE2C6 (G)AF CO 1): 

(G)AF CO 1). 
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-  = 29,33 % 56==2 AoAo=2K:o?6 EoE2=6 AC6D6?E2 F? 32DDo =:G6==o 5: H62=E9 

L:E6C24J ( 22 A6CDo?6 DF 75); 

-  = 62,67 % 56==2 AoAo=2K:o?6 EoE2=6 AC6D6?E2 F? m65:o =:G6==o 5: H62=E9 

L:E6C24J (47 A6CDo?6 DF 75); 

- L’8 % 56==2 AoAo=2K:o?6 EoE2=6 AC6D6?E2 F? 2=Eo =:G6==o 5: H62=E9 L:E6C24J (6 

DF 75 A6CDo?6). 

P6C BF2?Eo C:8F2C52 :?G646 := m6Eo5o S LS- T, AoDD:2mo :?G646 4o?76Cm2C6 496 

=6 A6CDo?6 :?E6CG:DE2E6 92??o F? 32DDo =:G6==o 5: H62=E9 L:E6C24J, DF= 42mA:o?6 

EoE2=6 A:R 56==2 m6EM 56==6 A6CDo?6 ?646DD:E2 5: 2:FEo (G)AF CO 2). 

 

(G)AF CO 2). 
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Li3ell- generale Heal1h Li1erac4 c-n me1-d- SILS-IT

0

6
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 = 8C27:4o 4: moDEC2 4om6 2==2 5om2?52 “BF2?E6 Go=E6 92 3:Do8?o 5: BF2=4F?o 

496 =2 2:FE: BF2?5o =6886 :DECFK:o?:, oAFD4o=: , o 2=ECo m2E6C:2=6 496 =6 O DE2Eo 

4o?D68?2Eo 52= ACoAC:o m65:4o o 72Cm24:DE2?Y L2 m288:oC A2CE6 56= 42mA:o?6 92 

C:DAoDEo 4o? : 

-  (;)2c0- v52:) (24 A6CDo?6 DF 75) 

- S6-ss5 (14 A6CDo?6 DF 75) 

- S-36r- (5 A6CDo?6 DF 75)  

P6C F? EoE2=6 5: 43 A6CDo?6 496 ?646DD:E2?o 5: 2:FEo,  C:DA6EEo 2==6 C6DE2?E: 32 

A6CDo?6 496 :?G646 ?o? =o ?646DD:E2?o.  ):4oC5:2mo 496 F? AF?E688:o m288:oC6 

5: 2 (=C2C2m6?E6) O D:?o?:mo 5: F? 32DDo =:G6==o 5: 2=7236E:KK2K:o?6 D2?:E2C:2. 

(F:?5: DF= 42mA:o?6 EoE2=6 5: 75 A6CDo?6  := 57,33% (=43 A6CDo?6) 56==2 

AoAo=2K:o?6 92 F? =:G6==o 32DDo 5: H62=E9 L:E6C24J. 

 ? 32D6 2: C:DF=E2E: oEE6?FE: AoDD:2mo 565FCC6 496 EC2 : 5F6 m6Eo5: 5: G2=FE2K:o?6 

56==’H62=E9 L:E6C24J ?o? 4: D:2 F?2 8C2?56 4oCC:DAo?56?K2.  ?72EE: AoDD:2mo 

oDD6CG2C6 4om6 DF==’ METE) =2 AoAo=2K:o?6 233:2 EFEEo Domm2Eo F? 5:D4C6Eo 

=:G6==o 5: 2=7236E:KK2K:o?6 m2 496 Ao: G:6?6 4o?7FE2Eo 4o? := S LS- T, 4:oO 

A6CDo?6  496 92??o C:4o?oD4:FEo F? m:?:mo 5: 21 A2Co=6, 2==2 5om2?52 56= 

m6Eo5o S LS- T 233:2?o C:DAoDEo 5: 2G6C6 ?646DD:EM 5: F? DFAAoCEo BF2?5o 

=688o?o :?7oCm2K:o?: D2?:E2C:6. 
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 A?496 F? 2=ECo DEF5:o moDEC2 =2 ?o? 4oCC6=2K:o?6 56: 5F6 E6DE, 5oG6 2?496 =P 

AoDD:2mo G656C6 4om6 “=’ METE) ?o? D6m3C2 7oC?:C6 :?7oCm2K:o?: 

D:8?:7:42E:G6 DF==2 ACo323:=:EM 5: AC6G656C6 F? 32DDo =:G6==o 5: H62=E9 L:E6C24J 

D64o?5o S LS- TY.7 

 = 42mA:o?6 O DE2Eo Ao: 2?2=:KK2Eo :? 32D6 2?496 2==2 7oCm2K:o?6 D4o=2DE:42 

C:46GFE2 6 D: O 565oEEo 496 : 

- TEST  METE): 

(G)AF CO 3).  

S: ?oE2 496 (G)AF CO 3) A6C EFEE: 6 EC6 : =:G6==: 5: 7oCm2K:o?6 D4o=2DE:42 : 

6=6m6?E2C:, m65:6 6 DFA6C:oC: : =:G6==: 5: H62=E9 L:E6C24J D: m2?E6?8o?o 

4omF?BF6 D:2 3Fo?:. %6= 8CFAAo 56==6 6=6m6?E2C: oDD6CG:2mo 496, ?6= EoE2=6 
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56==6 A6CDo?6 496 C:DF=E2?o 4o? F? =:G6==o 32DDo 5: H62=E9 L:E6C24J, 4: D:2 F? 

m288:oC2?K2 (50% DF 22 A6CDo?6 56= 42mA:o?6 86?6C2=6 4o? F? =:G6==o 32DDo 5: 

962=E9 L:E6C24J). %o?oDE2?E6 =2 5:776C6?K:2K:o?6 A6C =:G6==o 5: 7oCm2K:o?6 ?o? 

AoDD:2mo 5:C6 496 =’H62=E9 L:E6C24J D:2 5:C6EE2m6?E6 =682E2 2= =:G6==o 5: 

7oCm2K:o?6 D4o=2DE:42 A6C BF2?Eo C:8F2C52 BF6DE2 C:46C42. 

- TEST S LS- T: 

(G)AF CO 4).  

ODD6CG:2mo 496 (G)AF CO 4): 

• P6C BF2?5o C:8F2C52 := 8CFAAo 56==6 -2-3-4:)r1 496 O 4omAoDEo 52 32 A6CDo?6, 

21 A6CDo?6 (4:oO A:R 56==2 m6EM) ?646DD:E2?o 5: 2:FEo BF2?5o =688o?o m2E6C:2=6 

m65:4o; 
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• M6?EC6 ?6= 8CFAAo 56==6 3-,1- DF 25 A6CDo?6 14 A6CDo?6 ?646DD:E2?o 5: 2:FEo; 

• %6= 8CFAAo 56==6 s;6-r15r1 4omAoDEo 52 18 A6CDo?6, 8 A6CDo?6 ?646DD:E2?o 5: 

2:FEo 5FC2?E6 =2 =6EEFC2 5: :?7oCm2K:o?: D2?:E2C:6. 

PoDD:2mo 5:C6 496 2==2 7:?6 56==6 2?2=:D: 56= m6Eo5o S LS- T BF6DEo 4: 92 72EEo 

?oE2C6 496 :? BF6DEo 42Do := =:G6==o 5: H62=E9 L:E6C24J O =682Eo 2= 8C25o 5: 

7oCm2K:o?6 D4o=2DE:42 56==6 A6CDo?6. -65:2mo :?72EE: 496 A6C BF2?Eo C:8F2C52 := 

8CFAAo 56==6 s;6-r15r1, C:DA6EEo 28=: 2=EC: 5F6, 92 F? 3Fo? =:G6==o 5: H62=E9 

L:E6C24J.  

A==2 7:?6 AoDD:2mo 4o?76Cm2C6 496 Do?o 5F6 DECFm6?E: G2=:52E: 496 AoDDo?o 

6DD6C6  Domm:?:DEC2E: 6 4omA:=2E: G6=o46m6?E6 :? BF2=D:2D: 2m3:6?E6.  = 

m:8=:oC2m6?Eo 56==6 4omA6E6?K6 5: H62=E9 L:E6C24J O :mAoCE2?E6 A6C 4o?EC:3F:C6 

=’6mAoH6Cm6?E 6 =2 46?EC2=:EM 568=: 2DD:DE:E:, EFEE2G:2 F? 2=Eo =:G6==o 5: 

2=7236E:KK2K:o?6 AoEC6336 ?o? ?646DD2C:2m6?E6 82C2?E:C6 AC6DE2K:o?: A:R 6=6G2E6 

?6= D:DE6m2 D2?:E2C:o o C:DF=E2E: m:8=:oC:. 

3.4 S1ra1egie e C-ncl20i-ni 

%6= 1948 =’OC82?:KK2K:o?6 Mo?5:2=6 56==2 S2?:EM 92 567:?:Eo =2 D2=FE6 4om6 

“DE2Eo 5: 4omA=6Eo 36?6DD6C6 7:D:4o, m6?E2=6 6 Do4:2=6 6 ?o? 4o?D:DE6 Do=E2?Eo :? 

F?’2DD6?K2 5: m2=2EE:2 o :?76Cm:EMY 65 O 2?4oC2 o88: 2==2 32D6 56==2 567:?:K:o?6 

56==2 D2=FE6.  
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L2 6r535z154- ,-22) s)2;:- O 567:?:E2 4om6 := ACo46DDo 496 4o?D6?E6 2==6 A6CDo?6 

5: 6D6C4:E2C6 F? m288:oC6 4o?ECo==o DF==2 ACoAC:2 D2=FE6 6 5: m:8=:oC2C=2.20  

L’H62=E9 L:E6C24J O F?2 DEC2E68:2 49:2G6 A6C =2 AComoK:o?6 56==2 D2=FE6 A6C49N 

C2AAC6D6?E2 := 4omA=6DDo 5: 4omA6E6?K6 6 23:=:EM C:49:6DE6 A6C 4omAC6?56C6 =6 

:?7oCm2K:o?: (D4C:EE6 6 oC2=:) =682E6 2==2 ?oDEC2 D2?:EM 6 5: D2A6CD: mFoG6CD: 

2==’:?E6C?o 56= ?oDECo D:DE6m2 D2?:E2C:o m2 2?496 ?6==2 G:E2 5: EFEE: : 8:oC?:.  

,?2 DEC2E68:2 :mAoCE2?E6 A6C BF2?Eo C:8F2C52 =’2=7236E:KK2K:o?6 D2?:E2C:2, 4om6 

56EEo 2?496 ?6: 42A:Eo=: AC64656?E:, O BF6==2 56==2 4omF?:42K:o?6.  

,? 2=ECo mo5o A6C 72C 2CC:G2C6 := 4o?46EEo 5: 2=7236E:KK2K:o?6 O BF6==o 56==2 

AComoK:o?6 6 AC6G6?K:o?6 56==2 D2=FE6 EC2m:E6 =’FE:=:KKo 5: 56A=:2?E o oAFD4o=: 

D4C:EE: (C:DA6EEo 2 D:E: :?E6C?6E 496 ?o? EFEE: Do?o 42A24: 5: FE:=:KK2C6) 5oE2E: 5: 

DA:682K:o?: D6mA=:4: 6 :mm28:?: A6C 2:FE2C6 4oDP =6 A6CDo?6 2 4omAC6?56C6 

m68=:o 6 724:=m6?E6 BF2=D:2D: 2C8om6?Eo 52 277Co?E2C6. 

 ?D6C:C6 := 4o?46EEo 5: H62=E9 L:E6C24J ?6==’2m3:Eo F?:G6CD:E2C:o, 4=:?:4o 6 

oC82?:KK2E:Go A6Cm6EE6?5o 5: 7oCm2C6 8:M 2==’:?:K:o ACo76DD:o?:DE: D2?:E2C: 

C:8F2C5o 2==’2C8om6?Eo, 4oDP 52 ?o? DoEEoG2=FE2C6 =’:mAoCE2?K2 5: BF6DE’F=E:mo 

5FC2?E6 =2 AC2E:42 m282C: 2?496 4o? =’2:FEo 5: 4oCD: 5: 288:oC?2m6?Eo o 5: 

7oCm2K:o?6 2?496 A6C : ACo76DD:o?:DE: D2?:E2C: 8:M 7oCm2E: m2 496 ?o? 92??o =2 

A:6?2 4o?oD46?K2 56==’2C8om6?Eo. Com6 8:M G:DEo, =’EFCoA2 ?o? 92 5:moDEC2Eo 

5: 2G6C6 :? 86?6C2=6 F? =:G6==o oEE:mo 5: 2=7236E:KK2K:o?6.12 
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Conc usione  

L’H62=E9 L:E6C24J O F?2 4omAo?6?E6 :mAoCE2?E6 A6C := ?oDECo D:DE6m2 D2?:E2C:o 6 

A6C EFEE: 4o=oCo 496 4: =2GoC2?o 6 496 ?6 FDF7CF:D4o?o. L 2==2 32D6 56==2 

4omAC6?D:o?6 56==2 ?oDEC2 D2?:EM. 

A= 8:oC?o 5’o88:, 2?496 4o? =2 E64?o=o8:2, O 5:G6?E2Eo D6mAC6 A:R 5:77:4:=6 

?2G:82C6 ?6= ?oDECo D:DE6m2 D2?:E2C:o 2?496 A6C 4o=oCo 496 Do?o A:R “:DECF:E:Y, 

4omAC6?56C6 6 FE:=:KK2C6 =6 :?7oCm2K:o?: D2?:E2C:6 ?o? O 4oDP 724:=6.  

L’:?76Cm:6C6 8:o42 F? CFo=o 7o?52m6?E2=6 A6C =2 C6=2K:o?6 4o? := A2K:6?E6: 56G6 

C:4o?oD46C6 496 =6 A6CDo?6 92??o 56: =:G6==: 5: H62=E9 L:E6C24J 5:G6CD: 6 Ao: 56G6 

2:FE2C6 A6C 2Fm6?E2C6 =2 42A24:EM 5: BF6DE6 25 oEE6?6C6 6 42A:C6 36?6 =6 

:?7oCm2K:o?:, 5: FE:=:KK2C6 :? mo5o 2568F2Eo : D6CG:K: 6 5: AC6?56C6 564:D:o?: 

4o?D2A6Go=: DF==2 =oCo D2=FE6. M6EE6C6 BF:?5: 2 5:DAoD:K:o?6 m6DD288: 6 

:?7oCm2K:o?: 4omAC6?D:3:=: A6C EFEE: : 4:EE25:?: 496 D2AA:2mo 2G6C6 23:=:EM 5:G6CD6 

EC2 =oCo 4oDP 52 2:FE2C=: 2?496 25 2Fm6?E2C6 := =oCo =:G6==o 5: H62=E9 L:E6C24J.  

L’H62=E9 L:E6C24J G2 m:8=:oC2E2 o8?: 8:oC?o, 56G6 6DD6C6 F?2 D7:52 ?o? Do=o 52 

A2CE6 56==’2m3:Eo D2?:E2C:o 6 BF:?5: C:8F2C52C6 Do=o : ACo76DD:o?:DE: 496 =2GoC2?o 

2= DFo :?E6C?o, m2 2?496 A6C o8?: D:?8o=o 4:EE25:?o.  

A==2 7:?6 =2 4o?oD46?K2 6 =2 4o?D2A6Go=6KK2 5: 4:Q 496 4: C:8F2C52 O 2?496 F?2 

?oDEC2 C6DAo?D23:=:EM 6 EFEE: 5oGC6mmo AF?E2C6 25 2G6C6 F? oEE:mo =:G6==o 5: 

2=7236E:KK2K:o?6.  
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